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Centaline Securities Web Portal

• For security reason you will receive 
a One Time Password (OTP) for 
online authentication each time.

• For first time users, please install 
“GoTrade” App from App Store or 
Google Play.

• You must register your mobile 
device with GoTrade App in order 
to receive the OTP.



Centaline Securities Web Portal

• Open “GoTrade” App 

• Tap “Select Broker”

• Enter “Centaline”

• Tap “Search”

• Tap “Arrow”
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Centaline Securities Web Portal

• Log in to register your mobile 
device.

• *Enter your account number

• *Enter your password

• Tap “Login”

• *Account Number and password 
were sent via 2 separate emails. 
Use the first-time password if you 
haven’t changed it yet.
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Centaline Securities Web Portal

• After the first login, you will 
receive a One Time Password 
(OTP) via SMS.

• Enter the OTP

• Tap “Submit”
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Centaline Securities Web Portal

• Read the Disclaimer

• Tap “Agree” if you agree.
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Centaline Securities Web Portal

• Tap “Register Now” to register 
your mobile device.
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Centaline Securities Web Portal

• Select “Always Valid”

• Tap “Register”
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Centaline Securities Web Portal

• Tap “Continue” to active Touch 
ID / Face ID

• Tap “OK”
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Centaline Securities Web Portal

• Tap “Done” to finalize the 
device registration.

• Tap “Logout”
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Centaline Securities Web Portal

• After GoTrade installation and 
registration. Go to Centaline 
Securities website 
https://www.centasec.com/

• Click “Sign in” (登入) 

• Click “Log in to the online 
investment account” (登入網上投
資戶口)
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Centaline Securities Web Portal
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• Enter Account Number

• Enter Password

• Click “Login”

• You are prompt to enter 
Mobile Security Key

• Get the Key from 
GoTrade App 



Centaline Securities Web Portal

1

3

• Open GoTrade App. 

• Tap “Get Mobile Security Key”

• Tap “Next Step”

• Get the security key
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Centaline Securities Web Portal

• Enter the “Mobile Security Key” 
from GoTrade App 

• Click “Submit”
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Centaline Securities Web Portal

• Read the Disclaimer.

• Click “Agree” if you agree.
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